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Job Description and Person Specification
 


Practice Consultant 
Moving and Handling Team

	Department 
	Adult Social Services

	Service 
	Moving with Dignity team

	Grade
	K 

	Reports to
	Moving and Handling team manager

	Responsible for 
	level 2 Occupational Therapist/competency-based staff

	Job reference
	10777

	GR number
	n/a

	CF1
	Social Care and Health

	CF2
	Social Care and Safeguarding



	Job Purpose 
This Practice Consultant role will be embedded in the Moving with Dignity Team. The team works across Norfolk on behalf of Norfolk County Council and supports Occupational Therapists in place.
 
The role will be required to hold a complex caseload and work alongside place Occupational Therapists on safeguarding, bariatric, unsafe or unconventional moving and handling practice, and non-standard specialist equipment cases.
 
The role will support the Moving with Dignity Team Manager with the triage and allocation of referrals into the team.
 
The role will also be required to supervise, where appropriate, Occupational Therapists within the team.
 
The role will deputise when the Moving with Dignity Team Manager is absent from work.
 
The role may require delivery of moving with dignity training to Occupational Therapy, Norfolk First Response and independent sector colleagues.

The role may require flexible working hours, to meet the needs of service users, including being able to undertake assessments outside ‘normal working hours’ eg early morning or late evening visits when the care staff are undertaking moving and handling and personal care tasks so that these can be directly observed and assessed.

In carrying out these responsibilities, the post holder will demonstrate Norfolk County Council’s values and strengths, including taking accountability, being evidence based, working collaboratively and being business-like to secure value for money. In line with Adult Social Services’ mission to support people to be independent, well and able to deal with life’s challenges, the post holder will work in a way that reflects Human Learning Systems principles, recognising that effective public services are built through strong relationships, continuous learning and an understanding of the wider system, and promoting person-centred, strengths-based and proportionate approaches that support safe, effective and sustainable outcomes for residents.


	Overview/Context 
The service will be provided in accordance with legislation, national guidance, departmental procedures and protocols, quality assurance targets and timescales, and local partnership arrangements.



	Principal Accountabilities 

	1. To work alongside the Team Manager within the professional area of occupational therapy in relation to social care duties under the Care Act, supporting Occupational Therapists to develop their understanding of moving with dignity and HLS principles and to deliver accountable, strengths-based and evidence-based practice.

	2. Support place Occupational Therapists and take a lead on complex moving with dignity cases, promoting safe, person-centred outcomes for residents while applying professional judgement, clear accountability, HLS principles and appropriate financial awareness in recommending proportionate solutions.

	3. Where required, to chair multi-disciplinary meetings and lead on complex moving with dignity cases where other agencies are involved, building trusting relationships and ensuring clear, accountable decision-making that supports coordinated and effective outcomes.


	4. To deputise when the Team Manager is absent and respond to referrals within the Moving and Handling Advisory Service team email, ensuring timely, accountable oversight of service activity and decision-making.

	5. To promote safeguarding awareness with service users and multi-disciplinary colleagues, keeping up to date with current safeguarding guidance and practice so that all activity is undertaken with appropriate vigilance, accountability and professional curiosity.

	6. To promote interdisciplinary relationships and partnership working, building trusting and collaborative ways of working that reflect HLS principles, improve communication, support shared problem-solving and achieve better outcomes for residents.

	7. To track and distribute research papers and articles to the team to ensure practice remains current, evidence-based, informed by HLS principles and focused on interventions that make the greatest difference and support value for money.

	8. To undertake staff development, training and registration in accordance with the individual and Team Plan, the Adult Social Services Continuing Professional Development strategy and the requirements of the relevant professional body, modelling accountable professional practice and continuous improvement.

	9. To ensure that services are provided in accordance with departmental standards, equality of access, diversity and quality assurance objectives, and are delivered in a safe, efficient and cost-effective way with due regard to health and safety requirements, HLS principles, value for money and financial awareness.

	10. To ensure that Occupational Therapy staff are conversant with, and act in accordance with, departmental procedures and legislation, and that they are made aware in a timely manner of changes in moving with dignity procedure and philosophy, promoting consistent, accountable and high-quality practice.
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Person specification

	Qualifications

	Essential 
· Occupational Therapist or Physio with current HCPC registration and professional relevant qualification recognised for the purposes of HCPC registration i.e. DipCOT, 

· To be registered and maintaining your registration with the Health Care Professions Council (HCPC) 

· Evidence of Continuous Professional Development

Desirable
· Willingness to undertake further Moving and Handling qualification


	Knowledge/Experience

	Essential 
· Minimum of 3 years’ post qualification experience (within Health or Social Care).

· Have a comprehensive knowledge of moving and handling legislation, equipment 
and practice. 

· Experience of supervising others.

· Sound Knowledge and understanding of the relevant Health and Social Care legislation.

· Knowledge of current policy and practice within Health and Social Care as it relates to Adults and knowledge of a specialist area as applicable to this post. Specifically moving and handling (state any specific legislation).

· Familiarity with Adult Social Services policies and practice.

· A commitment, knowledge and understanding of Equal Opportunities policy and anti-discriminatory Practice.

· Experience of the use of electronic case management systems.

· Experience of preparing and presenting reports and other documents and contributing to teaching and delivering presentations.

· Experience of working effectively under pressure within Departmental procedures and to respond effectively in a crisis	.

· Experience of coordinating and managing complex care plans.

· Experience of assessing risk and taking appropriate action.

· Experience of managing complex relationships.


	Aptitudes/Behaviours

	Essential 
· Able to communicate clearly and appropriately with members of the public and relevant professionals both verbally and in writing.

· Able to demonstrate skills relevant to the sector.

· Able to supervise and support staff and ensure up-to-date evidence-based practice.

· Able to demonstrate good keyboard skills with a view to using various computerised and electronic case management systems.

· Able to develop and change considering the changing health and social care policy environment.

· Able to represent the department’s view within a health and social care setting.

· Able to plan, manage and prioritise workloads, demonstrating good time management skills.

· Able to adopt a learning attitude and to adapt to change.

· Able to liaise effectively within the Department and other Agencies and Voluntary Organisations.

· Able to work effectively as a member of a multi-disciplinary team, as appropriate.

· Able to gather qualitative and quantitative information and analyse objectively.

· Able to challenge existing practice.

· Able to liaise effectively across multi-agencies and manage complex relationships.

· Able to develop and implement new systems and processes.

· Able to deliver demonstrations of equipment solutions to small groups of informal and formal carers.

· Able to plan, manage and prioritise workloads, demonstrating good time management skills.

· Able to work effectively under pressure.

· Able to work in ways which are sensitive to, and appropriate for, the needs of service users and their families from a wide range of racial, cultural and religious backgrounds. 

· Able to work flexibly to meet the needs of service users, including being able to undertake assessments outside ‘normal working hours’ eg early morning or late evening visits when the care staff are undertaking moving and handling and personal care tasks so that these can be directly observed and assessed.

· Able to communicate effectively with service users and families and provide them with the necessary information regarding any changes to their moving and handling needs and plans for any changes to care plans or other interventions.

· Able to demonstrate calm and sound professional reasoning for any changes in the face of any undue concerns and challenge from the service user, family or agency concerned.

· Able to work collaboratively with internal colleagues, primarily Managers, Social Workers and Care Managers across Adult Social Services.

· Able to work collaboratively with external agencies particularly domiciliary care providers in the independent sector, the provider of the Integrated Community Equipment service and clinical colleagues within health and social care.

· Able to support, influence and respectfully challenge moving and handling practice in order to contribute to the provision of effective interventions to support service users, family carers and formal carers.

· Able to work with and respond to the needs of vulnerable children and adults.


	For roles undertaking regulated activity with respect to children or vulnerable adults, you will be required to undertake a full DBS check. 



	Other Job Information 

	· Must be able to travel to venues that may not be accessible by public transport.
· Must be able to work unsocial hours when necessary.
· Willingness to work in a range of setting dependent on the needs of the service.
· To adhere to and apply the code of ethics of the relevant professional body.
· Willingness to undertake continuous professional development.



The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.

General Information
The job description details the main outcomes of the job and will be updated if these outcomes change.

All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.

Rewards and Benefits at Norfolk County Council

We offer a range of benefits working for Norfolk County Council, visit our Rewards and Benefits page to find out more. 

To view further information visit our Recruitment information for candidates pages.
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